
Keka helped MOURI Tech 
reduce its payroll 
processing time from 7 days 
to a single hour.

About Mouri Tech 

Backstory

MOURI Tech, a global enterprise solutions provider, 
delivers innovative solutions and holistic services to 
international companies to thrive in today’s complex 
business environment. It delivers business values across 
verticals in both public and private sectors. MOURI Tech 
offers highly specialized services in verticals such as 
Enterprise Solutions, Advanced Analytics, Digital 
Transformation, Cloud Services, App Dev and 
Maintenance, Quality Assurance, Enterprise Info 
Archiving, Staff Augmentation, Identity and Access 
Management, Robotics Process Automation, DevOps 
Services, among other specialized areas. 

MOURI Tech’s mission is to develop, and implement high-quality enterprise IT solutions for their esteemed 
customers to serve their specific business needs. While they were catering efficiently to a gamut of clients with a 
strong team, in their own employee process, they faced challenges in managing the leaves and attendance of the 
employees because of the large number of staff they work with. They were also facing difficulty in processing the  
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“The solution to MOURI Tech’s payroll problems was Keka. Keka’s processes are way simpler to use than other 
complicated products available in the market at present. The modules and processes are self-explanatory and easy 
to understand. Keka has even created migration tools to make the process easy for the concerned company, in this 
case, it was MOURI Tech. Keka’s unique user interface makes the numerous workflow and checks required before 
disbursing salaries a painless activity. 

With Keka, all Payroll activities are carried out from a single screen, thus reducing MOURI Tech’s payroll processing 
time drastically. To be precise, Keka’s process has brought down the payroll processing time to a single hour. 

payrolls of the employees. As a result, it affected employees’ productivity. Additionally, as the team had to spend 
more than the required time on processing payroll, the team was not able to concentrate on other important 
processes. 
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Keka helped MOURI Tech’s HR and Finance team save a lot of time in managing employee activities like attendance, 
leaves. The time saved here was used by the team to help employees perform better. Keka helped save 45% of the 
team’s time to automate the mundane activities. Leaves, attendance, expenses, loans, and other processes are 
seamlessly integrated into a single page interface. It has also helped MOURI Tech in generating different kinds of 
reports, thus easing their process of decision making. With a single click, Keka’s Payroll Software does all the 
calculations, statutory form generation, payslip, and payment disbursement files. 

With the best processes and systems in place, Keka’s next-generation customer care with real-time chat support 
makes it one of the most sought-after partners to global enterprise solutions providers. It boasts of a quick and 
excellent customer support that has guided MOURI Tech at every step in configuring the system and tweaking it as 
per needs. Time and again, the Keka’s customer support team has gone out of their way to assist MOURI Tech in 
on-boarding with Keka and Processing Payroll in the initial days. It’s customer care service is available on phone or 
email and is  also available during critical payroll periods. 

The team at MOURI Tech believes that Keka can help enterprise level IT clients like them to manage their people 
processes. Keka has been the one stop solution for MOURI Tech’s people process needs. Keka’s simple and easy to 
use platform has not only helped the HRs at MOURI Tech but also has helped the employees to simplify their day to 
day activities like processing leaves, getting their issues resolved through Keka helpdesk and maintaining their 
timesheet. 

Support is as good as the software



- Satish Malla  
HR Manager, Mouri Tech

The solution to MOURI Tech’s payroll problems was Keka. Keka’s processes are way simpler to use 
than other complicated products available in the market at present.  Keka’s unique user interface 
makes the numerous workflow and checks required before disbursing salaries a painless activity.


